
AI Note-Taking.
Safely implementing new technology 

and an introduction to NovoNote
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Summary
1. An overview of what Artificial Intelligence (AI) and technology in mental health setting generally. 

2. Identify and manage the strengths and limitations of AI in note-taking.

3. Identify how AI note-taking can enhance efficiency, reduce administrative burdens, and improve 

clinical documentation quality.

4. We’ll evaluate risks and recognise ethical implications.

5. Discuss best practices, including client consent.

6. Explore ways NovoNote can free up cognitive bandwidth, allowing practitioners to focus more 

fully on their clients during sessions.

7. Learn how to create custom templates





Poll

Are you a current user of NovoPsych Psychometrics or NovoNote AI-Scribe?

If you do use an AI Scribe, how often do you use it?

What AI tools have you used for work?

Do you have any of the below concerns about the risk of using AI in mental healthcare? 





Impact of the internet on clinical practice
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Poll
Where would you put yourself on the technology adoption curve generally, when a new technology comes along? 



What is artificial intelligence (AI)?
More specially, what is a Large Language Model? 

http://www.youtube.com/watch?v=LPZh9BOjkQs


Released in November 2022, had one million users in the first five days. 

Large Language Models (LLMS)



The earliest chatbot was 
created in 1966 at MIT. 
Called ELIZA, it is the 
earliest example of natural 
language processing 
program designed to 
simulate a conversation with 
a human, specifically 
emulating a Rogerian 
psychotherapist.



Computers AI Humans

● Memory: Computers can store vast 
amounts of information and retrieve it 
almost instantaneously, far beyond 
human capacity.

● Maths: Performing complex 
mathematical operations with speed 
and precision.

● Repetitive Processing: Executing 
repetitive tasks consistently without 
fatigue.

IBM’s Deep Blue beats humans 1997

● Pattern Recognition: Predictions and 
insights from patterns. 

● Understanding Language: 
Understanding and generating 
language to facilitate seamless 
interactions.

● Learning and Adaptation: Learning 
from seeing examples of things, 
without explicit instruction.

● Creativity: Creating new works of art, 
music or works of fiction. 

● Emotional Intelligence: 
Understanding and responding to 
complex emotional cues.

● Moral and Ethical Reasoning: 
Navigating situations that require 
subjective judgment and ethical 
considerations.

● Innovation: Generating original ideas 
and thinking outside the conventional 
paradigms.

Humans







Humans AI

Scale Percentile Descriptor Percentile Descriptor

Verbal Comprehension (VCI) 50 Average 98 Very Superior

Perceptual Reasoning (PRI) 50 Average 0.1 - 10 Extremely Low

Working Memory (WMI) 50 Average 99.5 Superior

Processing Speed (PSI) 50 Average NA NA

Full Scale IQ 50 Average

Summary of WAIS-IV results: Source: arXiv:2410.07391 (Oct 2024)

           99                 Very Superior

           99                 Very Superior

Open AI O3 model. $3000 per question

https://novopsych.com.au/pricing/

https://arxiv.org/abs/2410.07391


AI and LLMs fail in strange ways!





Why we take notes?

To help our client To protect ourselves

● Memory: So we remember the content 
to help us orientate ourselves for the 
next session.

● Reflection: Writing and reviewing 
session notes allows therapists to reflect 
on discussions and insights.

● Track progress: Detailed notes enable 
therapists to monitor a patient's 
development over time. 

 

● Legal Documentation: Accurate records 
provide a factual account of therapeutic 
interactions, serving as evidence in legal 
situations to demonstrate appropriate care and 
adherence to professional standards.

● Ethical Accountability: Maintaining thorough 
notes helps ensure that the therapist's actions 
align with ethical guidelines. 

● Risk Management: Documenting any 
discussions related to potential risks, such as 
harm to self or others, enables therapists to 
demonstrate that appropriate assessments and 
interventions were conducted.







http://www.youtube.com/watch?v=1nxaLNhMln0








Client Consent

Both the Australian Psychological Society (APS) and the Australian Health Practitioner Regulation Agency (AHPRA) emphasise the necessity of 
obtaining informed consent from clients when integrating Artificial Intelligence (AI) into psychological practice.

AHPRA's Guidance:

AHPRA underscores that when using AI tools, especially those involving personal data—such as AI scribing tools that record private 
consultations—practitioners must secure informed consent from clients. This practice ensures compliance with privacy laws and maintains ethical 
standards. 

APS's Perspective:

The APS highlights that incorporating AI into psychological services necessitates a reevaluation of informed consent processes. Clients should be 
thoroughly informed about the use of AI technologies, the nature of data collection, storage practices, and the implications for their confidentiality.



Does the transcript make up part of the client file?
The Psychology Board of Australia published its Code of Conduct on 25 November 2024, (which will come into effect from December 
2025). It provides more guidance in relation to record keeping at Clause 8.5. It is extracted below: 8.5 Client records

Maintaining clear and accurate client records is essential for continuing quality service provision and good governance. The form and content of 
your records will depend on the nature of the services you provide, your work setting and other factors such as legal and 
organisational requirements.

Effective practice nevertheless includes that you:
a. keep accurate, up to date, factual, objective, legible and accessible records that report relevant details of the service provided in a form that 
can be understood by other practitioners and colleagues,
b. ensure that records are held securely and are not subject to unauthorised access. This includes protecting the privacy and integrity of electronic 
records (see also section 3.3 Privacy and confidentiality)
c. ensure that your records show respect for clients and associated parties, and do not include demeaning or derogatory remarks,
d. ensure that records are sufficient to facilitate continuity of the service provided,
e. make records at the time of events or as soon as possible afterwards,
f. promptly facilitate the transfer or management (including disposal) of client information in accordance with relevant legislation when requested 
by clients, or when closing or relocating a work setting, and
g. retain client information consistent with relevant legislative or organisational requirements, but at least:

i. seven years since the last entry was made in adult clients’ records; and
ii. after the 25th birthday of clients who were younger than 18 years when the last entry was made in their records

.



Write messy notes in session     →    Record key information into clinical record   →      Discard written notes



1

Full transcript created

Transcription is about 90% 
accurate

2

NovoNote makes 
draft summary

This is only a draft and 
always needs to be 
reviewed

3

Clinician edits 
summary and 
decides information 
to enter into final 
clinical record

Make it yours, and 

4

Transcript discarded

NovoNote default = 3 
months



NovoNote Demo







Session Note Templates

Comprehensive Psychology Note
This note template covers many aspects of client presentation, using the following titles: Current Presentation, Past Medical & 
Psychiatric History, Mental Status Examination, Session Content, Obstacles, Setbacks and Progress, Interventions, Risk Assessment 
and Management, Session Summary, Next Steps.

First Session
This initial session template is designed for psychologists, psychiatrists and other mental health clinicians conducting thorough 
assessment appointments with general mental health clients. It covers a comprehensive range of topics including presenting problems, 
current functioning, psychiatric history, developmental and social history, risk assessment, and mental state examination. The template 
provides a formulation based on the 5P and biopsychosocial models. 

Clinical Supervision Template
A template for individual supervision, in the context of psychology or mental health care practice.

EMDR session
This Eye Movement Desensitization and Reprocessing structured template is for standardised documentation of EMDR 
sessions, aligned with the 8-phase protocol. It also provides a clear record of progress and therapeutic outcomes.



Letter Templates

GP Letter - Progress Update or Mental Health Care Plan Review 
Generate a GP letter after psychological treatment with a summary of the presenting issue, treatment, goals, progress and 
plan for future management. This template will work best when the content of a session explicitly addresses these matters.

Therapeutic Letter for Client
This template creates a warm, affirming summary of a therapy session to give to a client. It can be used after each session to 
reinforce insights, validate progress, offer encouragement, and summarise a session. It is designed as a draft of a letter that 
can be sent to the client.



Write you own prompt.  

When crafting AI prompts for NovoNote, clinicians can enhance the quality and relevance of generated content by following these 
guidelines:

1. Define the Objective Clearly: Specify the desired outcome of the prompt. For example, "Summarise the client's 
presenting issues discussed in today's session."

2. Specify the Desired Format: Indicate the preferred structure for the output. For example, "Provide the summary in bullet 
points."

3. Use Clear and Concise Language: Avoid ambiguity by using straightforward language. For instance, "List coping 
strategies discussed during the session."

4. Iterative Refinement: Review NovoNote’s output and adjust the prompt as needed to improve accuracy and relevance.



If notes are 
semi-automated, clinicians 
will need to be intentional 
with their reflection on 
clients. 



Memory



Automation Bias

Automation bias refers to the human tendency to over-rely on automated systems, 
often accepting their outputs without sufficient critical evaluation, even when those 
systems may be flawed or incorrect. 







NovoNote Best Practice

● Can use on Laptop, Phone or iPad.
● A laptop with Chrome is most reliable
● Place device in position where it can hear clearly
● Check device settings so it does not go to sleep

● Telehealth (Zoom, Google Meet)
○ If your telehealth software is within a browser, open a separate session of 

the browser to run NovoNote (rather than just a separate tab)
○ Do not use headphones (sorry, we are working on it)
○ Ensure NovoNote is picking up both sides of the conversation

● Save and finalise your notes into separate practice management software.



What’s next for NovoNote?

● Connect multiple sessions to write letters and reports
● Expand the template library
● Integrate NovoPsych Psychometric results into session notes
● Function for digitally assistant reflective practice



Free tier ends in March













Questions
info@novopsych.com




