Better Access Evaluation
Practitioner Instructions

For further information email:

betteraccesseval-3@unimelb.edu.au

NovoPsych

MELBOURNE



Pilot Study Summary

Invite_new clients and obtain consent if they are willing
Enter session # and MBS item at each session
Administer DASS-21 at each Session

Administer YES at session #6 and at final session.
Complete the Service Provider Survey (late October)

Study Dates
— commence enrolling 13 Sept
— six-week enrollment period
— data collection concludes November 20" 2022.



Enrol participants and collect
data using the NovoPsych
platform

NovoPsych.com.au



Step 1

To get access to the Better Access version of NovoPsych
you must clear your browser’s cache.

See below instructions for your preferred browser.

Chrome If using the NovoPsych iPad app, to refresh app
cache you will need to delete the app and
To clear cache in Chrome, see here. reinstall it from the app store.

NovoPsych Psychometrics
Clinical assessments made easy

NovoPsych Pty Ltd
Designed for iPad

Edge

To clear cache in Edge, see here.

Free

Safa ri [ View in Mac App Store 7

To clear cache in Safari, see here


https://support.google.com/accounts/answer/32050?co=GENIE.Platform%3DDesktop&hl=en
https://www.bitdefender.com/consumer/support/answer/2010/
https://www.macrumors.com/how-to/clear-safari-cache/

Step 2 - Log in to NovoPsyc

@& novopsych.com.au Qa d % ¥y O

o NovoPsych Home About Functionality Assessments Pricing News Support v

Software for Administering Psychological Questionnaires

Track Outcomes, Inform Treatment
For Mental Health Services, Psychologists, Psychiatrists & Counsellors

Activate 15 day free trial

-

Step1 Step 2 Step 3 Step4
Clinician selects an assessment from Client takes assessment via iPad or Results are instantly scored and Clinician uses scores to track
NovoPsych'’s library their own smartphone interpreted symptoms and provide feedback

If unable to login, email ben@novopsych.com



Step 3 - Navigate to Client tab

& C @ app.novopsych.com/clients o B M % v O ® 00O '

Account

Welcome to NovoPsych, Ben Log out

o
Administer Email Assessment Schedule Assessment
Recent Activity News
John Blogs has completed the DASS-21 Click here to access NovoPsych's User Guide.
£ John Blogs has completed the Better Access Evaluation - Client Study Information and Consent How to email an assessment? Click here to learn more
» test 122334 has completed the DASS-21 Click here to check out the latest updates from NovoPsych

test 122334 has completed the Better Access Evaluation - Client Study Information and Consent

Steven 123 Smith has completed the DASS-21
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@& app.novopsych.com/clients

First Name or ID

John

Email (optional)

john@novopsych.com

Non-binary/Other

Client Details

Last Name or ID

Smith

Date of Birth (dd/mm/yyyy) (optional)

04/04/2000

Assign client to (optional)

1 Practitioner(s)

Add Client

oz h % ¥ O * 0@ (ndate :




Step 5A (in person administration)

Enroll and Consent Client
o2 6 % v O * 20 @ (poare ©)

Edit Client
John Smith
DOB: 01/01/2000
Email: buchanan.ben@gmail.com

Email Schedule

SChedU”ng View Sent Logs  View Future Logs

Dacst Daciilte

See Step 5B (remote administration) if you plan
to send consent form and assessments via email



Step 6A (in person)- Select
Consent form

o2 h % v @O * O @ (Update §)

Assessment(s) for John Smith

better
——

Better Access Evaluation ient Study Information and Consent - Plain Language Statement an(

Three

Better Access Evaluati i 1and Consent @

ADMINISTER (1) ()




Step 5B (remote)
enroll and consent client

Edit Client

John Smith

DOB: 01/01/2000

Email: buchanan.ben@gmgileem
Schedule

Scheduling View Sent Logs View Future Logs

Past Results



Step 6B (remote administration)
Send consent form

1. Select Better Access Evaluation Consent

Email to

buchanan.ben@gmail.com

2. Tosend consent form there are two options S — e —

S E N D Better Access Evaluation - Client Study Information and Consent - Plain Language Statement an
To have NovoPsych send the client an
email with link to consent form

Or

CO PY U RL Better Access Evaluation - Client Study Information nd Consen. ®
To copy the link to the consent form to send via your own
[ Make these results available io chen

email, SMS or zoom.




Step 7 (remote and in person) -
Client reads Study Information, and provides email and

&« C @ app.novopsych.com/clients o Z A s ¥ O RSO O ‘

Administrator Better Access Evaluation - Client Study Information and Consent

WHO CAN | CONTACT IF | HAVE ANY CONCERNS ABOUT THE PROJECT?

This project has human research ethics approval from The University of Melbourne [24222]. If you have any concerns or complaints about the conduct of this research project, which you do not wish to discuss with the research

team, you should contact the Research Integrity Administrator, Office of Research Ethics and Integrity, University of Melbourne, VIC 3010. Tel: +61 8344 1814 or Email: research-integrity@unimelb.edu.au. All complaints will be
treated confidentially. In any correspondence, please provide the name of the research team and/or the name or ethics ID number of the research project.

1. Enter your email address here so we can send you a copy of this Information Sheet for your records:

2. Having read the Study Information above, do you agree to participate in this research?>

I:] | have read and understood the information provided to me and would like to proceed in taking part in the pilot study (Please check box if you agree).

I:I | don't want to participate.

e



Step 8A (in person®)
Save consent and progress to DASS-21

26 % v 0O %5 0 @ psae 0

*If the consent form was administered remotely you will receive an email notification that the consent form
has been completed




Step 9
Administer DASS-21

In Past Result you can now
see that the client has
completed the consent
form, and is now enrolled in 50B: 010112000

the study. Email: buchanan.ben :q'n.
‘ Email

First you choose your SEhadliing
administration method.

John Smith

Past Results

You can choose todo so in

person (Via pressing 12th Sep 2022 5:41 PM Better Accecss EvaI:Jation-CIient Study Information and
Administer) or remotely (by

pressing Email).

Notes

Schedule

View Sent Logs View Future Logs



Step 10
Specify session number and Medicare item number

For each session, specify
1. Session number
2. Medicare item number

Session Information

80000 - Clinical psychologist ...

M ed ica re item n u m be rS 80005 - Clinical psychologist ...
associated with Better Access are 80010 - Cinical psychologist . —
SeleCta ble i n a d rop dOWn bOX BT = el el i 80110 - Psychologist in person - 50+ minutes

80100 - Psychologist in perso...

20105 - Devurhalanict - 2N_RN

CANCEL oK

On subsequent administrations
session number will count up, and
item number will default to
previous one




Step 11
Select the DASS-21

Select the DASS-21 from the list of measures

1.

Search DASS

Select DASS-21. Note, do not select other
versions of the DASS.

Press Administer

Assessment(s) for John Smith

DASS-10 - Depression Anxiety Stress Scales - 10

DASS-21 - Depression Anxiety Stress Scales - Short Form

DASS-42 - Depression Anxiety Stress Scales - Long Form

DASS-21 © Selected tests

ADMINISTER (1) ()




Step 12
Client completes the DASS-21

<« C & app.novopsych.com/clients

oz 0% vOx 0@ Upsae )
Administrator DASS-21
Instructions

Please read each statement and press a response that indicates how much the statement applied to you over the past week. There are no right or wrong answers. Do not spend too much time on any statement.

NEVER - Did not apply to me at all

SOMETIMES - Applied to me to some degree, or some of the time
OFTEN - Applied to me to a considerable degree, or a good part of time
ALMOST ALWAYS - Applied to me very much, or most of the time

1. | found it hard to wind down

| Never ofeen I e
2.1 was aware of dryness of my mouth

| Never ofeen | Gt
20. I felt scared without any good reason

‘ ever ofen | Almost s
21. | felt that life was meaningless

‘ Never _ ofen

Sometimes | Almost Always




Step 13 (in person®)
Exit data collection

& c @ app.novopsych.com/clients

Enter Password

*If the DASS-21 was administered remotely you will receive an email notification that it has been completed




Step 14 - Review results

Edit Client
John Smith
DOB: 01/01/2000
Email: buchanan.ben@gmail.com
Email Schedule
SChedU“ng View Sent Logs View Future Logs

Past Results

13th Sep 2022 1:00 PM DASS-21 > Bl

12th Sep 2022 5:41 PM Better Access Evaluation - Client Study Information and -
Consent




Step 15 - Subsequent sessions
Administer DASS-21 each session

Every subsequent session to administer
the DASS-21 you can follow Step 9, or i

press the shortcuts next to previous John Smith
DASS administrations to;

Email Schedule

Administer the DASS-21 in person

View Sent Logs  View Future Logs

Past Results
Email again

Or ,
12th Sep 2022 5:59 PM DASS-21 Do again

12th Sep 2022 5:41 PM Better Access Evaluation - Client Study
Information and Consent

Email the DASS-21 to your client



____ Thank you for taking part in this
research!

For further information email:

betteraccesseval-3@unimelb.edu.au

| NovoPsych

MELBOURNE



